® Child Care Waitlist
KK Frequently Asked Questions

Q. How does the VSOCC waitlist work?
A: VSOCC manages over 500 licensed child care spaces for children ages 3 months to 12 years old in 11
locations in downtown Vancouver. Our waitlist does not operate on a “first-come — first serve”. There are a
number of priorities for enrolment which are explained in detail on our “how child care spaces are offered.”
These priorities include our current children, siblings, and neighbourhoods.

Q. When can | put my name on the waitlist?
A: You may put your child’s name onto the waitlist when your child is born. Effective May 1, 2010, a birth
certificate is required if you wish to put your child on the infant child care waitlist.

Note: For parents who have put their unborn child on the waitlist prior to May 1, 2010:

1) they will now have until December 31, 2010 to produce a birth certificate in order to keep their original
waitlist date.

2) if the child is born on or after January 1, 2011, a new waitlist date will be issued. The new waitlist date
will be the date that a copy of the birth certificate is shown to the Administration Office.

Q. Is there a waitlist application fee?
A: Yes, there is a $50 (per family, not per child) refundable waitlist fee. If you remove your child from the
waitlist the $50 will be returned to you.

Q. How long do | have to wait to get a child care s  pace?
A: The length of the waiting time is different for each age group and type of care. The longest waitlist
times are for children under 3 years old. Waitlist times can vary anywhere from 1 — 3 years. Itis very
difficult for us to predict when a space might become available for you. There are many factors which are
used to offer spaces (i.e.: the date you came onto the waitlist, the type of program you are looking for,
where you live or work). See details on our “how are child care spaces offered.” Typically, the majority of
spaces become available between May and September of each year as children who are leaving for
kindergarten move out of programs.

Q. Why does my waitlist place number change?
A: There are a number of priorities for enrolment. For example: currently enrolled children, siblings and
neighbourhood priorities. In some circumstances this means that children may come onto the waitlist after
you, but because they have ‘priority’ they may in fact move ahead of you. (Please see our “how child care
spaces are offered” for details on the priorities.)

Q. How much notice will | be given when a space bec  omes available?
A: We attempt to give you a minimum of one months naotice.
When we make a space offer, you will have 24 hours to respond. If we do not hear from you within 24
hours, we will move to the next child on the waitlist. It is important for you to inform us of any changes in
your contact information.
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Q. What happens if | turn down a space whenitiso ffered?

A: Based on the information you provide to us on your Waitlist Application form, we will offer spaces as
they become available. If you turn down 3 space offers, which match your request, your child’'s name will
be moved to the bottom of the waitlist and you will lose your priority status. Your new waitlist date will be
the date you decline the third space offer. It is important that you update us on changes to your childcare
needs. If you do not need a child care space anymore, please remove your name from the list (your $50
waitlist deposit will be returned to you).

Q. If I turn down an infant space, what are the cha  nces of getting a toddler space when | need it?

A: Due to the limited number of toddler spaces available, it is highly unlikely that you will be offered a
toddler space if you turn down an infant space. Children who are enrolled in our infant programs always
have first priority for getting a toddler space. When a toddler space becomes vacant, we first look at all
children who are enrolled in the infant programs and who are the correct age to move to the toddler
program. The child who started with VSOCC first will be offered the space. This may not always be the
‘oldest child’ in the program. Please see our “how child care spaces are offered” for more details.

Q. What about if | accept a space and then decide |  don’t want it?

A: We have a 45-day withdrawal policy that applies to all parents who accept a space. If you accept a
space (sign the acceptance letter) and then change your mind, you are responsible for a 45 day fee
payment unless your notice for withdrawing is more than 45 days prior to your child’s start date. Your child
can be placed back on the waitlist with a new waitlist date. If you do not provide the 45 days notice/pay in
lieu of notice, you will not be able to put your child back onto our waitlist.

Q. Once my child is in a VSOCC program, am | guarantee  d a child care space in the next age  group?

A: Unfortunately, we cannot guarantee a space in the next program. We make every attempt to move
each child to the next age program, however, due to the limited number of child care spaces available, we
cannot guarantee that a space will be available when you need it. Children in our programs do have
priority for the next age group; however, a space is not always available when it is needed. If you are
offered a space, your acceptance letter will indicate an end date for service; typically the month that your
child reaches the maximum age allowable in that program. (i.e: 36 months for a toddler program) We also
attempt to provide you with some information about the chances of getting a space in the next program at
the time a space offer is made. Approximately 6 months prior to your child’s end date in his/her program
we will be in contact with you to advise you of the likelihood of getting a space.

Q. What is the difference between a preschool progr  am and a full day group 3-5 program?

A: The only major difference is the program hours. The group 3-5 program operates Monday to Friday
from 7:30 — 6:00 pm while the preschool operates Monday to Friday, 9:00 am to 11:30 am and 12:30 —
3:00 pm. (Note: children registered for preschool attend either the morning or the afternoon program) Staff
working in these programs all have the similar qualifications (early childhood education certificate +
license) and the program goals / curriculum / activities for the children are the same.
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